KENNY ANGELO COLACO

Global Logistics Coordinator | Sports & Events Operations | MBA (Operations)

Dubai, UAE | +971 501580260 | kennycolaco3@gmail.com | LinkedIn: https://www.linkedin.com/in/kenny-colaco/

PROFESSIONAL SUMMARY

Currently coordinating global logistics for DP World's sports and events portfolio, moving time-critical air, sea,
and road freight for marquee international accounts, and running control tower between origin and destination
stakeholders across time zones. I'm now backing that hands-on experience with an MBA in International Business
(Operations) at Manipal Academy of Higher Education, Dubai. Early in the career, focused, moving fast, and
aimed squarely at logistics and operations leadership.

CORE COMPETENCIES

= Event-Driven, Zero-Slack Logistics = Multi-Region, Multi-Time zone Operations

= Global Agent Network Coordination = Time-Critical Logistics Execution

= Multimodal Freight Coordination (Air / Sea / Road) = Customs & Cross-Border Compliance Coordination
= Risk & Contingency Planning = Operational Reporting & Executive Dashboarding

PROFESSIONAL EXPERIENCE

Logistics Coordinator — Sports & Events Aug 2025 - Present
DP World Head Office | Dubai, UAE

Coordinate end-to-end air, sea, and road freight movements for high-profile international sports and events
accounts, including SailGP, McLaren Racing, and Yamaha.

Operate as part of the control tower between origin and destination stakeholders, ensuring real-time visibility
and issue resolution across multiple time zones.

Manage time-critical, high-value shipments against zero-slack event deadlines through global freight
forwarder and agent networks.

Produce daily structured reports for senior stakeholders covering shipment status, financial performance,
and account-level developments across all active accounts.

Monitor customer aging and outstanding receivables across active accounts, escalating risk items to
leadership ahead of payment cycles.

Lead on-the-ground coordination during live event windows locally, ensuring last-mile delivery and setup
deadlines are met under real-time operational pressure.

Business Development Executive Apr 2024 - Jun 2025
KB Installation Services - Channel Partner for LINGEL, Germany | Margao, Goa

Built and managed a sales pipeline for premium European window systems, coordinating with manufacturing
and installation teams to ensure on-time order fulfilment.

Conducted market research and site visits to identify and qualify new customers.

Assessed customer requirements to recommend tailored product and installation solutions, balancing
customer satisfaction with operational feasibility.

Closed client negotiations and managed post-installation service to protect retention and project closeout.

Implemented cost-effective coordination strategies with logistics and manufacturing partners to reduce
procurement and installation expenses.


https://www.linkedin.com/in/kenny-colaco/

ADDITIONAL EXPERIENCE

Sales & Marketing Intern — Royal Enfield Jan 2024 - Feb 2024
Margao, Goa

¢ Planned and executed delivery scheduling and inventory handoff for two-wheeler fulfilment, ensuring on-
time, accurate order completion.

e Supported customer-facing operations through product demonstrations and enquiry management across
online and phone channels.

Sales & Marketing Intern — Holiday Inn Resort Goa May 2023 - Jun 2023
Mobor, Goa

e Coordinated incoming customer enquiries and contract documentation within the booking workflow.

e Supported lead qualification and client acquisition for the hospitality sales pipeline.
HR Intern — CommScope India May 2022 - Jul 2022
Verna, Goa

e Managed employee onboarding using SAP SuccessFactors, ensuring accurate records and smooth process
execution.

e Supported recruitment and grievance-resolution processes to maintain a positive workplace environment.

EDUCATION

MBA - International Business, Operations Specialization Sep 2025 - Present
Manipal Academy of Higher Education | Dubai Campus, UAE

Bachelor of Business Administration (BBA) Sep 2021 -Apr 2024
Rosary College of Commerce and Arts | Navelim, Goa | GPA: 7.83
e Coursework: Operations & Logistics, Sales & Marketing, Finance, Human Resources

Higher Secondary (Goa Board, Class 12) Jun 2019 - Mar 2021
Rosary Higher Secondary School | Navelim, Goa | 78.50%

Secondary (Goa Board, Class 10) Mar 2019
Loyola High School | Margao, Goa | 76.16%

CERTIFICATIONS & TRAINING

e AIGPE™ Certified Six Sigma White Belt

e Advance Excel - Digicom Training Academy

e Tally Prime - Digicom Training Academy

¢ Fundamentals of Digital Marketing — Google

e Data Analytics and Business Intelligence — Udemy

* Managerial Accounting Fundamentals - University of Virginia
e Sales Skills Training — Udemy

LANGUAGES

English (Fluent) | Hindi (Conversational) | Konkani (Native)



